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The information contained in this document (the “Information”) 
is provided to you as a client of Visa International Service Associa-
tion (“Visa”) and/or a participant in the Visa payments system. 
The Information is confidential and subject to the confidentiality 
restrictions contained in Visa’s Core Rules and/or confidentiality 
agreements, which limit your use of the Information. You agree 
to keep the Information confidential and to use it only in your 
capacity as a client of Visa and/or a participant in the Visa payments 
system. The Information may only be disseminated within your 
organization on a need-to-know basis. Please be advised that 
the Information may constitute material non-public information 
under US federal securities laws and that purchasing or selling 
securities of Visa Inc. while being aware of material non-public 
information would constitute a violation of applicable U.S. federal 
securities laws.
 
This document may contain “forward-looking statements” within 
the meaning of U.S. Private Securities Litigation Reform Act of 1995. 
These statements can be identified by the terms “objective,” “goal,” 
“strategy,” “opportunities,” “continue," “can,” "will" and similar 
references to the future. Examples of such forward-looking 
statements include, but are not limited to, statements we make 
about our corporate strategy and product results, goals, plans 
and objectives. By their nature, forward-looking statements: (i) 
speak only as of the date they are made, (ii) are neither statements 
of historical fact, nor guarantees of future performance and (iii) 
are subject to risks, uncertainties, assumptions, and changes 
in circumstances that are difficult to predict or quantify. Therefore, 
actual results could differ materially and adversely from those 
forward-looking statements because of a variety of factors, 
including: the impact of new laws, regulations and marketplace 
barriers; developments in litigation or government enforcement; 
economic factors; industry developments; system developments; 
loss of organizational effectiveness or key employees; failure 
to effectively develop products and businesses, and the other 

factors. You should not place undue reliance on such statements.

All information provided "as is" for informational purposes only.
Visa is not liable for any informational errors, incompleteness, 
or delays, or for any actions taken in reliance on information 
contained herein. Case studies, statistics, research, and recommen-
dations are provided "AS IS" and intended for informational purp- 
oses only and should not be relied upon for operational, market-
ing, legal, technical, tax, financial or other advice. You should con-
sult with your legal counsel to determine what laws and regula-
tions may apply to your specific circumstances. The actual costs, 
savings, and benefits of any recommendations or programs may 
vary based on your specific business needs and program require-
ments. By their nature, recommendations are not guarantees 
of future performance or results and are subject to risks, uncertain-
ties, and assumptions that are difficult to predict or quantify.

Visa is not responsible for your use of the information contained 
herein (including errors, omissions, inaccuracy or non-timeliness of 
any kind) or any assumptions or conclusions you might draw from 
its use. Visa makes no warranty, express or implied, and explicitly 
disclaims the warranties of merchantability and fitness for a 
particular purpose, any warranty of non-infringement of any third 
party's intellectual property rights. To the extent permitted by 
applicable law, Visa shall not be liable to a client or any third party 
for any damages under any theory of law, including, without 
limitation, any special, consequential, incidental or punitive 
damages, nor any damages for loss of business profits, business 
interruption, loss of business information, or other monetary loss, 
even if advised of the possibility of such damages. 

All brand names and logos are the property of their respective 
owners, are used for identification purposes only, and do not imply 
product endorsement or affiliation with Visa.

Confidentiality
note and liability

disclaimer
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Visa Gold Visa Platinum Visa Infinite

Global Customer Assistance Service 

Medical and Legal Referral

Merchant Programme

Purchase Protection

Extended Warranty

Visa Luxury Hotel Program

 www.visaluxuryhotels.com

Airport Speed Pass 
airportspeedpass.com

Lounge Key access

Full Multi Trip Travel Insurance

Concierge

GOOD
THRU

GOOD
THRU

GOOD
THRU
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Global Cardholder
Assistance Services

Medical and Legal Referral

Lost and stolen
card reporting
(LSC)

24/7 emergency support 
worldwide.

Emergency cash 
disbursement  
(ECD)

Cardholders can get cash 
at 270,000+ locations 
worldwide.

Emergency card 
replacement 
(ECR)

Replacement card usually 
delivered in 1 to 3 
business days.

Cardholder
inquiry service
(CIS)

24/7 cardholder account 
inquiry call support.

If necessary, Medical and Travel support will be provided to Holder and his family during a journey outside 
the country of permanent residence up to 90 days.

You can contact the Medical and Legal Information Service by phone 
+38 044 499 3975 / 8 800 305 7975 (for international calls and local calls in Ukraine);
+7 727 349 50 62 / 0 800 555 7046 (for international calls and local calls in Kazakhstan);
882 000 110 825 (for international calls and local calls in Belarus);
0800 190 003 (for international and local calls in Serbia)

Information about 
vaccination in the 
country of stay

Medical 
consultation
by phone

Information about 
medical centers in 
the host country

Call the
doctors
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Special offers for cardholders

Find out more about hundreds of special offers,
discounts and privileges right now

Find out more

No matter where you are, just use your Visa Infinite card 
and enjoy special offers, attractive privileges and 
discounts

partners of the program World of Privileges.
It is selected companies from Ukraine, Georgia,
Kazakhstan, Azerbaijan, Belarus, Serbia,
Montenegro, Bosnia and Herzegovina

many partners around the world,
including:

Privileges with Visa Infinite

 All brand names and logos are the property of their respective owners,  are used for
 identification purposes only, and do not imply product endorsement or affiliation with Visa. 

http://www.visapremium.com/


Visa Cold Cardholders
get privileges in different
countries around
the world

 Berlin
 Paris

Milan
Miami

Hawaii

 Las Vegas

New York

Los Angeles

 San Francisco

Singapore

Dubai

Rio de Janeiro 

Bangkok

London

Seoul

Hong Kong

Tokyo
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Over 900 of the world’s most prestigious 
and luxury hotels, hand-selected 
exclusively for Visa cardholders. 

Find out more about beneficial offers or make
the most of the services here

Continental
breakfast daily;

Late checkout
is available upon
request;

Best available
rate guarantee;

Automatic
room upgrade
upon arrival;

$25 food
and beverage
voucher.

VIP Guest status;
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Purchase
Security

Extended
warranty
protection

The minimum occurrence limit is $10.000, including VAT
The franchise for each item is $ 50.00.

Purchase Security and Extended Warranty programs are available automatically to all cardholders of Visa Infinite
card in case of payment of the full cost of the items by Visa Infinite card. No additional registration is required.

Coverage of Visa Infinite Per item Per year

up to $5 000 up to $7 500

Coverage of Visa Infinite Per item Per incident Per year

up to $5 000 up to $7 500 up to $20 000

The Purchase Security program provides purchase 
protection in the event of loss, theft or accidental 
damages of an item within 90 days after purchase.

Extended warranty program extends the manufacturer's 
warranty by up to additional 24 months. 

The franchise for each item is $ 50.00.

 Your purchases can be protected
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yQ Meet & Assist service

Fast track through
check in and passport
control formalities;

Escort on arrival:
from airplane to car;

Organization of the transfer.

Assistance with getting
visa on arrival;

Priority line at 
the airport;

Escort up to the
departure gate;

The Visa Platinum cardholder can order
a service online at a 25% discount. 

How it works:

More than 270 airports worldwide participate in the program;

Specialized website and booking instructions;

Reservations must be made within 3 days prior to provided services.

Support at the airports
all around the world
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https://cemea.yqnowgroup.com/


Access to the great network of airports
business lounges all around the world*

The largest digital
affiliate program

More than 850 business lounges
in 450+ cities worldwide.

*In case of connection Bank to the program
 Visa Infinite cardholders can enjoy access to the airport lounges worldwide simply by showing their Visa credit card.    
 The cost of visit(s) will be debited from cardholder’s bank account.

Security is guaranteed

Protection of your personal data is the
top priority for Lounge Key.
The best-in-class solution for protection
against fraud.

Simplicity from Start to Finish

Just show your Visa card to avail access to the 
lounge. Cardholders will be charged at the rate 
of $27 per visit.

Full functional

Website and mobile app with
multilingual support.
24/7 support via phone.

Excellent quality of service

A comfortable way to relax, work with 
documents, have a snack or switch a meeting
in case of flight delay or cancellation.

Find out more about the lounges on the website
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Medical reimbursement;

Reimbursement of expenses
related to the provision of medical
care, evacuation, and repatriation;

Accident involving injuries;

Sports injuries (58 types, including
diving, ski mountaineering,
and snowboarding);

Third party liability;

Reimbursement of costs associated
with cancellation or modification
of the initial travel plan;

Insurance for loss of cash/luggage;

Flight delay.

of an insurance coverage can be received by Visa Infinite cardholders and
members of their families traveling with them in case of payment of 50%
of the trip costs by a Visa Infinite card.

up to $1.000.000

?

Insurance coverage also extends to the wife/husband and children (up to 5 persons)
who travel with the Visa Infinite cardholder.

Learn more on the website:
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Concierge for Visa Infinite cardholders is
a personal assistant to help with the host of services
available round the clock from anywhere in the world.

The service is available to all Visa Infinite cardholders.

Phone service is provided in Russian and English.

All services should be paid with Visa Infinite card. 

Requests would be considered only if they
are legally binding and enforceable.

is a convenient service for those who work and travel a lot.
The complex arrangement of services, information provision, and booking
service are available 24 hours a day, from anywhere in the world.

service providers
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Find the latest offers, discounts and
promotions from partners around
the world using Visa Explore app for
iOS and Android.

More information about Visa Infinite special offers:

www.rs.visa.com
www.cis.visa.com
www.visasoutheasteurope.com

www.visa.com.ua
www.visa.com.az
www.visa.com.ge
www.visa.com.kz


